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Service, Without The Interruption: Laseraid Confirms National Coverage Including 
Critical Laser Hair Removal Devices 

If your device breaks down, you need to know who's coming to fix it. Laseraid has a 
straightforward answer: its engineering team services most aesthetic device categories, 
including Candela™ technologies. The company has serviced the industry for twenty 
years, with a national team operating across Australia and New Zealand and response 
times measured in hours rather than days. 

"When a device goes down, what matters is that someone picks up the phone and gets 
an engineer moving," says Richard New, CEO of Laseraid. "That's what we've done for 
twenty years, whether a clinic runs one device or fifty." 

Laseraid brings 20 years of experience with Candela devices and holds manufacturer 
certifications across every platform it distributes. Its engineers are trained and available 
now, backed by a spare parts supply chain built to keep resolution times short. 

The company today services more than 750 devices across 300-plus clinics in Australia 
and New Zealand, spanning independent, medical, and corporate groups. This includes 
a major hair removal chain that runs GentleMax Pro, GentleYag Pro or GentleLase Pro, 
where device reliability is critical to their success. Via Laseraid, every clinic can draw on 
that same national support. 

Laseraid is dedicated to catching problems before they cost a clinic a treatment day, 
building preventative maintenance into its service model. "A device sitting idle is a day 
your clinic isn't earning," says New. "Everything we do on the service side comes back to 
keeping your device running, so you keep treating. That's the business we're in." 

At Beauty Expo Australia, 15–16 August at ICC Sydney, Laseraid will dedicate half its 
stand to service. Clinicians are encouraged to visit and see how Laseraid supports 
devices across the market, including Candela platforms. 

About Laseraid 

Laseraid has distributed aesthetic devices to clinics across Australia and New Zealand 
since 2007, from independent start-ups to some of the country's largest aesthetic 
networks. Every device comes with clinical training, servicing, and a dedicated account 
manager as standard. Laseraid's engineers hold manufacturer certifications across 
every device the company distributes. 
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